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compete in order to maintain the survival of the company. Technological progress is experiencing very rapid 
development in all fields to improve company performance in various sectors. Technology. Accounting information 
system is the most important part needed by companies related to financial data. To produce quality information, a 
quality accounting information system is needed. The purpose of this study is to determine how much influence 
organizational culture, top management support, and internal control have on the quality of accounting information 
systems at PT PLN (Persero) ULP Bandung. The method used in this research is descriptive and verification method 
with a quantitative approach. The sample in this study were 30 respondents from the finance and accounting 
information system at PT PLN (Persero) ULP Bandung. The analytical method used is multiple linear regression 
analysis and to partially test the hypothesis used t-test. The results of this study indicate that: 1) Organizational Culture 
has a significant effect on the Quality of Accounting Information Systems, 2) Top Management Support has a 
significant effect on the Quality of Accounting Information Systems, 3) Internal Controls have a significant effect on 
the Quality of Accounting Information Systems at PT PLN (Persero) ULP Bandung.  
Keywords: Organizational Culture, Top Management Support, Internal Control of Accounting Information System 
Quality 
 
1. Introduction   
In the current era of globalization, intense competition requires a company to be able to continue to 
compete in order to maintain the survival of the company. Technological progress is experiencing very 
rapid development in all fields to improve company performance in various sectors. The resulting 
technology is increasingly sophisticated and varied and even capable of producing a variety of system 
technologies that are useful for assisting human work in producing the best quality information, one of 
which is an accounting information system. As a very vital business language in strategic decision making, 
accounting must be supported by integrated business technology in order to produce quality information. 
Integrated business technology will help accounting provide added value to businesses because interested 
parties will obtain reliable, timely, and accurate information (Astuty & Pasaribu, 2018; Mayasari & 
Nursiam, 2018). 
As a business language and information system, the accounting information system is the most 
important part that is needed by company management, especially those related to company financial data 
(Rifqi, 2018). The accounting information system has a role to support the smooth processing, analysis, and 
clarification of financial transaction data in companies (Ayoub et al., 2017; Windiani & Yasa, 2018). To be 
able to produce quality information, companies need a quality accounting information system that is able 
to operate various activities simultaneously quickly and accurately (Puspitaningrum et al., 2018; 
Napitupulu, 2018). The quality of accounting information systems is an aspect that determines the success 
of the performance of various types of tasks in business as well as in decision making (Najwa & Izzati, 
2018). 
According to Nathan et al (2018) accounting information system is a collection of resources, such as 
people and equipment designed to convert financial data and other data into useful information for users to 
make decisions. Romney and Steinbart (2016) state that an accounting information system is a system that 
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collects, records, stores, and processes data to produce information for decision makers. Furthermore, 
according to (Puspitasari, 2018; Sari & Lubis, 2018) it can be said that the accounting information system 
is a collection of sub-systems that are harmoniously interconnected to process financial data into financial 
information needed by various parties as a basis for decision making. The main function of the accounting 
information system is to process financial transactions and non-financial transactions that are related and 
have a direct effect on the process of financial transactions (Pfister, 2009; Izzati & Najwa, 2018). 
A common phenomenon that occurs is related to poor quality accounting information systems, which 
was revealed by Pratiwi & Haryanto (2018) as the Chairman of the Daily Management of the Indonesian 
Consumers Foundation (YLKI) stating that the Indonesian banking information technology (IT) system is 
still weak, making it easy to break into. The same problem was expressed by Badawi & Priadana (2018) 
saying that with the rise of digital 'wallet' in Indonesia, it is necessary for his party to maintain data 
protection and financial system security. According to him, the security of Information and Communication 
Technology (ICT) systems is very important. The reason is, so far many government offices are easily 
broken into by hackers. 
Another problem is the lack of quality accounting information system because the system is still not 
integrated. This was revealed by Kosasi (2018) as Head of the Sub-Directorate of Communication and 
Publication of the Directorate General of Customs and Excise (DJBC) saying that specifically for the 
Ministry of Finance, several findings were found in the aspect of inadequate accounting and reporting 
information systems. Among other things, the service and supervision of the Directorate General of 
Customs and Excise (DJBC) on the import of immediate services (rush handling) has not been supported 
by an integrated service system between service offices. 
The special phenomenon that was obtained based on the results of interviews with PT PLN (Persero) 
ULP Bandung, it was found that there were problems with delays in reporting. Rahmat & Juwana (2018) 
as a supervisor accountant said that the delay was caused by an error in the system used. These problems 
indicate that the accounting information system used is not of good quality because the role of the 
accounting information system has not been running optimally in supporting the company's operations. 
 
1. Method   
This study uses descriptive and verification methods with a quantitative approach. According to 
Efferin et al (2008), the descriptive method is a method used to analyze data by describing or describing 
the data that has been collected as it is without intending to make conclusions that apply to the public or 
generalizations. In this study, the researcher used a data collection technique in the form of a questionnaire 
with the consideration that the questionnaire would be more efficient and the researcher knew for sure the 
variables to be measured and knew what to expect from the respondents. In addition, a literature study is 
also carried out by studying the literature that has been carried out by previous researchers sourced from 
books, journals, and other articles so that researchers can take advantage of all information relevant to the 
research. The sample collection technique in this study was using a saturated sample technique, namely all 
members of the population in this study were used as research samples, so the number of samples in this 
study amounted to 30 respondents. The research was conducted at PT PLN (Persero) ULP Bandung 
Regency which has been registered with the State-Owned Enterprises (BUMN). 
 
 3. Results and Discussion 
3.1 Descriptive Analysis of Organizational Culture Variables    
The measuring instrument regarding organizational culture in this research is measured using 7 
(seven) indicators which are operationalized into 7 (seven) relevant statement items. To find out the overall 
picture of organizational culture, the following is a summary of respondents' responses regarding 
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organizational culture.  
 
Table 1 
Recapitulation of Respondents' Responses to Organizational Culture Variables (X1) 
 




1  (Innovation and risk taking) 122 150 81.33% Good  
2  (Attention to detail) 104 150 69.33% Good 
3  (Outcome orientation) 106 150 70.67% Good 
4  (People orientation) 116 150 77.33% Good 
5  (Team orientation) 107 150 71.33% Good 
6 (Agressiveness) 118 150 78.67% Good 
7 (Stability) 115 150 76.67% Good 
TOTAL 788 1050 75.05% Good 
Source: Primary Data Processing, 2019 
 
The table above describes the recapitulation of respondents' responses to organizational culture. 
From the results of the study, it is known that the highest percentage value was obtained at 81.33%, with 
regard to having innovation and daring to take risks (Innovation and risk taking), while the lowest 
percentage value was attention to detail (Attention to detail) which only had a percentage of 69.33 %. 
Overall from the table obtained a percentage value of 75.05% and categorized as "Good". So it can be 
concluded that PT PLN (Persero) ULP Bandung has a good organizational culture. If presented in the form 





Organizational Culture Continuum Line (X1) 
 
To make it clearer, the researcher presents the respondents' responses regarding organizational 
culture on each indicator as follows: 
 
20.00%
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Respondents' Responses to the Indicator of Having Innovation and Dare to Take Risks  
No Nomor 
Item 
Answer Distribution Amount Score Index Percentage 
1 2 3 4 5 Actual Ideal 
1 BO_01 f 0 1 4 17 8 30 122 150 81.33% 
% 0.00% 3.33% 13.33% 56.67% 26.67% 100% 
TOTAL 122 150 81.33% 
Source: Primary Data Processing, 2019 
 
Overall, it can be seen that the percentage value obtained for the indicators of Having Innovation 
and Dare to Take Risks (Innovation and Risk Taking) of 81.33% is categorized as good which is in the 
interval of 68.01% - 84.00%. Thus the indicators of Having Innovation and Dare to Take Risks (Innovation 
and Risk Taking) are classified as good, but there is still a gap of 18.67%, this shows that there are still 








Respondents' Responses to Attention to Detail Indicators 
 
 
Source: Primary Data Processing, 2019 
 
Overall, it is known that the percentage value obtained for the Attention to Detail indicator of 
69.33% is categorized as good which is in the 68.01% - 84.00% interval. Thus the Attention to Detail 
indicator is quite good, but there is still a gap of 30.67%, this shows that there are still weaknesses in the 
Attention to Detail Indicator. 
Tabel 4 
Respondents' Responses to Results-Oriented Indicators (Outcome Orientation) 
No Nomor Item Answer Distribution Amount Score Index Percentage 
1 2 3 4 5 Actual Ideal 
3 BO_03 f 0 8 4 12 6 30 106 150 70.67% 
% 0.00% 26.67% 13.33% 40.00% 20.00% 100% 
TOTAL 106 150 70.67% 
Source: Primary Data Processing, 2019 
 
No Nomor Item Answer Distribution Amount Score Index Percentage 
1 2 3 4 5 Actual Ideal 
2 BO_02 f 3 3 5 15 4 30 104 150 69.33% 
% 10.00% 10.00% 16.67% 50.00% 13.33% 100% 
TOTAL 104 150 69.33% 
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Overall, it is known that the percentage value obtained for the Outcome Orientation indicator of 
70.67% is categorized as good which is in the 68.01% - 84.00% interval. Thus the Outcome Orientation 
indicator is classified as good, but there is still a gap of 29.33%, this shows that there are still weaknesses 
in the Outcome Orientation Indicator. 
 
3.1 Descriptive Analysis of Top Management Support Variables (X2) 
The measuring tool regarding top management support in this research is measured using 4 (four) 
indicators which are operationalized into 4 (four) relevant statement items. To find out the overall picture 
of top management support, the following is a summary of respondents' responses regarding top 
management support. 
Table 6 
Recapitulation of Respondents' Responses to Variables 
Top Management Support (X2) 
No Item Number 
Score Index  
Percentage Information 
Actual Ideal 
1  (Planning) 107 150 71.33% Good 
2 (Organizing) 103 150 68.67% Good 
3  (Leading) 107 150 71.33% Good 
4 (Controlling) 105 150 70.00% Good 
TOTAL 422 600 70.33% Good 
Source: Primary Data Processing, 2019 
 
The table above provides a summary of respondents' responses to top management support. From 
the research results, it is known that the highest percentage value is obtained at 71.33%, with regard to 
Planning and Leading, while the lowest percentage value is Organizing which only has a percentage of 
68.67%. Overall from the table obtained a percentage value of 70.33% and categorized as "Good". So it 
can be concluded that PT PLN (Persero) ULP Bandung has good top management support. If presented in 




Image  2 
Top Management Support Continuum Garis (X2) 
To make it clearer, the researcher presents the responses of respondents regarding top management 
support on each indicator as follows: 
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Respondents' Responses to Planning Indicators (Planning) 
No Nomor Item Answer Distribution Amount Score Index Percentage 
1 2 3 4 5 Actual Ideal 
1 DMP_08 f 0 8 5 9 8 30 107 150 71.33% 
% 0.00% 26.67% 16.67% 30.00% 26.67% 100% 
TOTAL 107 150 71.33% 
Source: Primary Data Processing, 2019 
 
Overall, it can be seen that the percentage value obtained for the Planning indicator is 71.33% 
which is categorized as good, which is in the 68.01% - 84.00% interval. Thus the Planning indicator is 
classified as good, but there is still a gap of 28.67%, this shows that there are still weaknesses in Planning 
Indicators. 
 
3.2 Descriptive Analysis of Accounting Information System Quality Variables (Y) 
The measuring instrument regarding the quality of the accounting information system in this 
research is measured using 12 (twelve) indicators which are operationalized into 12 (twelve) relevant 
statement items. To find out the overall picture of the quality of the accounting information system, the 
following is a summary of respondents' responses regarding the quality of the accounting information 
system. 
Table 8 
Recapitulation of Respondents' Responses to the Quality Variables of Accounting Information Systems 
(Y) 
Source: Primary Data Processing, 2019 
No Nomor Item  
Score Index  
Percentage Information 
Aktual Ideal 
1  (Usefulness) 112 150 74.67% Good 
2  (Economy) 103 150 68.67% Good 
3  (Reliability) 116 150 77.33% Good 
4  (Availability) 97 150 64.67% Pretty good 
5  (Timeliness) 98 150 65.33% Pretty good 
6 (Customer Service) 104 150 69.33% Good 
7  (Capacity) 116 150 77.33% Good 
8 (Ease of use) 105 150 70.00% Good  
9  (Flexibility) 110 150 73.33% Good  
10  (Tractability) 103 150 68.67% Good  
11                (Auditability) 106 150 70.67% Good  
12  (Security) 104 150 69.33% Good  
TOTAL   1242 1800 70.78% Good  
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The table above describes the recapitulation of respondents' responses regarding the quality of 
accounting information systems. Overall from the table obtained a percentage value of 70.78% and 
categorized as "Good". So it can be concluded that PT PLN (Persero) ULP Bandung has a good quality 
accounting information system. However, the lowest percentage value obtained is 64.67% on the 
availability indicator and 65.33% on the Timeliness indicator which is categorized as quite good. This is in 
accordance with the phenomenon that the accounting information system cannot be said to be of high 
quality because the accounting information system is not available when needed and is not on time. If 
presented in the form of a continuum line drawing, the percentage value of the score is as follows: 
 
 
Image  3 
Continuum of Quality Accounting Information Systems 
 
3.3 Partial Hypothesis Testing (T-Statistical Test) 
This test aims to test how the partial effect of the independent variable on the dependent variable is by 
comparing t table and t arithmetic. Each t calculation result is then compared with the t table obtained by 
using a significance level of 0.05. The form of the test is as follows: 
H0 : 1 = 0 means that organizational culture has no significant effect on the quality of accounting 
information systems 
H1 : 1 0 means that organizational culture has a significant effect on the quality of accounting information 
systems 
H0 : 2 = 0 means that top management support has no significant effect on the quality of accounting 
information systems 
H2 : 2 0 means that top management support has a significant effect on the quality of accounting information 
systems 
H0 : 3 = 0 means that internal control has no significant effect on the quality of accounting information 
systems 
H3 : 3 0 means that internal control has a significant effect on the quality of accounting information systems 
By using the SPSS Version 20 program, the output of the t-test Hypothesis testing results is as follows: 
Tabel 9 
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B Std. Error Beta 
1 
(Constant) 2,612 3,848  ,679 ,503 
Organizational culture 
(X1) 
,729 ,168 ,385 4,352 ,000 
Top Management 
Support (X2) 
,859 ,215 ,434 3,989 ,000 
Internal control (X3) ,492 ,200 ,299 2,463 ,021 
a. Dependent Variable: Quality of Accounting Information System (Y) 
Source: Primary Data Processing, 2019 
 
3.4 Organizational Culture Variable Hypothesis Testing (X1) 
 
Based on the table above, it is known that the t-count value obtained by Organizational Culture 
(X1) is 4.352. This value will be compared with the t-table value in the t-distribution table. With = 0.05, df 
= n – k – 1 = 30 – 3 -1 = 26, the t-table value for the two-party test is ±2.056. From the table above, it can 
be seen that the t-count value obtained is 4.352, which is outside the t-table value (-2.056 and +2.056). In 
accordance with the criteria for testing the hypothesis that H0 is rejected and H1 is accepted, it means that 
partially organizational culture has a significant effect on the quality of the accounting information system 
at PT PLN (Persero) ULP Bandung. If presented in a graph, the t-count and t-table values can be seen in 
the following figure: 
 
Source: Primary Data Processing, 2021 
Image 4 
Partial Hypothesis Test X1 
3.5 Top Management Support Variable Hypothesis Testing (X2) 
 
Based on the table above, it is known that the t-count value obtained by top management support 
(X2) is 3.989. This value will be compared with the t-table value in the t-distribution table. With = 0.05, df 
= n – k – 1 = 30 – 3 -1 = 26, the t-table value for the two-party test is ±2.056. From the table above, it can 
be seen that the t-count value obtained is 3.989, which is outside the t-table value (-2.056 and +2.056). In 
accordance with the criteria for testing the hypothesis that H0 is rejected and H1 is accepted, it means that 
partially top management support has a significant effect on the quality of the accounting information 
system at PT PLN (Persero) ULP Bandung. If presented in a graph, the t-count and t-table values can be 
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Source: Primary Data Processing, 2021 
 
Image 5 
Partial Hypothesis Test X2 
 
3.6 Internal Control Variable Hypothesis Testing (X3) 
Based on the table above, it is known that the t-count value obtained by Internal Control (X3) is 
2.463. This value will be compared with the t-table value in the t-distribution table. With = 0.05, df = n – k 
– 1 = 30 – 3 -1 = 26, the t-table value for the two-party test is ±2.056. From the table above, it can be seen 
that the t-count value obtained is 2.463, which is outside the t-table value (-2.056 and +2.056). In accordance 
with the criteria for testing the hypothesis that H0 is rejected and H1 is accepted, it means that partially 
internal control has a significant effect on the quality of the accounting information system at PT PLN 
(Persero) ULP Bandung. If presented in a graph, the t-count and t-table values can be seen in the following 
figure: 
 
Source: Primary Data Processing, 2019 
 
Image 6 
Partial Hypothesis Test X3 
 
4. Conclusions  
Based on the results of research and discussion on the influence of  top  management support 
organizational culture and internal control on  the quality of information systems  in this part of the study 
conclusions can be drawn, as follows organizational culture affects the quality of information systems in a 
positive direction, meaning that the better organizational culture will improve the quality of accounting 
information systems in a positive direction meaning that the greater the use of top management will improve 
the quality of accounting information systems then internal control affects the quality of accounting 
information systems in a positive direction, positive means that the better the internal control will improve 
the quality of the accounting information system. 
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